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1.0 Introduction to e-Profile

1.1 Background

e-Profile is a application within Medical Operational Data System (MODS) suite which allows
global tracking of all Army Soldiers who have been determined by the medical system to have a
temporary or permanent medical condition that may render them medically not ready to
deploy.

1.2 Purpose

This application provides a fully automated profile process, form DA Form 3349 entry to routing
final profile to Commander. It uses artificial intelligence to improve quality of profiles and
enforces profile process standardization and quality control. It increases communication
between Commanders and Providers, helping to ensure Soldiers get corrective intervention,
either medical care or board process.

The application follows the Physical Profiling guidelines set forth in AR 40-501, Standards of
Medical Fitness http://www.army.mil/usapa/epubs/pdf/r40 501.pdf.

1.3 Application Components and Validations

The e-Profile application consists of admin, profile, report, MEB, PEB, and MAR2 modules. e-
Profile validates user’s access to different modules based on their user role. For more
information on the user roles and their access, refer to the e-Profile Getting Started User
Manual.

Please note the Help Icon, which is located on the right of every e-Profile screen. This will direct
you to the e-Profile Help Center, where the user guides, new release notes, etc. are located and
available for download.

1.4 Intended Audience
This e-Profile User Guide is intended for Commanders and Unit Administrators utilizing the e-
Profile application.

1.5 Prerequisites

To access e-Profile, you must have an active Common Access Card (CAC). All credentialed
providers must successfully complete the Medical Profiling Course (Course number ‘081SDL10-
00CDL-0003’) before they can access system. The system displays Instructions after registering,
which are also included in the e-Profile Getting Started User Guide.
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2.0 GetSystem Access

To gain system access, you must have an active DoD CAC. When accessing e-Profile for the first
time or after your account has expired, you will need to complete the registration process.
Please refer to the e-Profile Getting Started User Manual for steps on registering. If you have
guestions regarding registering, please contact the Help Desk at (888) 849-4341 or medpros-
eprofile@asmr.com.
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3.0 Viewing New Profiles / Commander View

e-Profile application will provide visibility of the health and Profile status of your Soldiers. This
will increase communication between you and Providers, and ensures your Soldiers get
corrective intervention, either medical care or board process.

3.1 Viewing New Profiles

You can view all new profiles for Soldiers in your command by clicking the Commander View Tab
or link under the Action Items. The system returns all profiles unviewed by the Unit.

1. Click the Commander View Tab or the Commander View link under the Action Items.

Profile MAR2 MEB PEB Reports My Account Contact Us

Commander View

Welcome

help center

System Messages Action Items

e Commander View

Commander View Link

2. System displays a list of all newly approved profiles for Soldiers in your command. The
system returns all profiles not viewed by the Unit. Modify the filters to expand or narrow your
search.

Profile > Commander / Unit Review

help center

[ -] Click to hide search filter
To search for a profile, enter known information about the profile below and press the "Apply” button. The search will only return results that match or
partially match all criteria entered.

Submitted Date From: 20120213 ) Submitted Date To: 20120314 =
First Name: Last Name:
SSN: PULHES: - - - - - -
Profile Type: -
Apply
Expires Profile Type  Primary Diagnosis PULHES
20120216 99990101 XXXXX 1008 DELAWAREO8 SOLDIER Permanent V70.0 - ROUTINE GENERAL MEDICAL EXA.. 311111 Review
20120304 20120604 X0xxx 1005 DELAWAREOS5 SOLDIER Temporary 831 - DISLOCATION OF SHOULDER 333111 Review
20120302 99990101 2001004 DELAWAREO4 SOLDIER Permanent 389 - HEARING LOSS 333311 Review
20120308 20120608 2001004 DELAWAREO4 SOLDIER Temporary 389 - HEARING LOSS 333311 Review
20120308 20120608 20001004 DELAWAREO4 SOLDIER Temporary 389 - HEARING LOSS 333311 Review

RECORDS FOUND 5

Commander View
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. ENote: The default filters will return the profiles submitted within the past 30 days. If the
daily email notification indicates additional profiles need to be viewed, please modify the date filters to
return older profiles.

3. Click *€YI€W 5 pull up the profile. A single page view of the Soldier’s Profile will open. Viewing
the profile will remove it from the Commander list and marked it as ‘viewed’. When viewing the
profile, you will have the option to open the PDF for printing.

Profile > View Profile

help center

Protected Health Information

View PDF Form

SOLDIER INFORMATION

PID: 2657 Parent: 0 Profile: Permanent Name: DELAWAREOS8 SOLDIER SSN: 00xx1008 DOB: 19700202 Grade: LTC Unit: W779YY PMOS: 42D
1. MEDICAL CONDITION: (Description in lay terminelogy) 3. PULHES

V700 - ROUTINE GENERAL MEDICAL EXAMINATION AT A INJURY? Or | X | TLLNESS/DISEASE?|CODES (Table
HEALTH CA 7-2 AR 40-501)

“MAR2

Temporary

B8 Permanent |3 |1 [ 1[1][1][1

4. PROFILE TYPE
a. TEMPORARY PROFILE (Expiration date YYYYMMDD) (Limited to 3 months duration) _
b PERMANENT PROFILE (Reviewed and validated with every periodic health assessment or after 5 years from the date of issue,

5. FUNCTIONAL ACTIVITIES THAT EVERY SOLDIER REGARDLESS OF MOS MUST BE ABLE TO PERFORM. IF SOLDIER CANNOT PERFORM ANY ONE OF THESE TASKS, THEN THE PULHES MUST
CONTAIN AT LEAST ONE "3" AND SOLDIER MUST BE REFERRED TO A MEB. CAN THE SOLDIER:

Carry and fire individual assigned weapon?

Evade direct and indirect fire?

Ride in a military vehicle for at least 12 hours a day?

Wear a helmet for at least 12 hours per day?

\ear hooy armor Inra least 12 hoirs ner oo

St

Profile View

4. You have the option of including administrative comments. Click on the Provider’s name in
the signature to obtain a link send an email.
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T CCOS ED
8. FUNCTIONAL LIMITATIONS AND CAPABILITIES AND OTHER COMMENTS 3. RESTRICTION5: Optional, use as needed

hearing._knee _shoulder dislocation No Exposure to Noise.
Link to send email

10. MAME, GRADE AND TITLE OF PROFILING OFFW T7, 11. SIGNATURE 12. DATE (YYYYMIMDD)
Provider Delaware1, MAJP — _~ | =<electronic signature=> 20120302
13. NAME AND GRADE OF APPROVING A" ORITY 14. SIGNATURE 13. DATE (YYYYMMDD)

20120302

AA Delaware1, COL, MD <=glectronic signature==

MISCELLANEQU S
Administrative Comments:

Duty Related: Yes
Disposition: Duty with permanent limitation

View PDF Form

FID: 2686

Protected Health Information

Add an Administrative Comment to a Profile

An administrative comment is a comment that is linked with a profile in the e-Profile application, but will not appear on the printed DA 3349 form. These comments can
e read by anyone who has access to this profile through the e-Profile application

Enter Administrative Profile Comment here. l -

Submit Comment

Profile View, Administrative Comments
. eNote: The comments left in the Administrative Comments field are visible from within the

system. The administrator comments do not populate anywhere on the
DA 3349 and are not visible outside the application.

5. The profile will be marked as VIEWED in the CMDR View column of the Profile History grid.

Profile History Permanent ~ Approved -

Submitted Approve Date Created By Expires Profile Type PULHES Primary Diagnesis Status CMDR View
20120302 20120302 Delawarel, Provider 99990101 Per 333311 389 - HEARING LOSS Approved, viewed View

Profile History Grid, CMDR View

3.2 Find Profile
Use the Find Profile function to get a list of all profiles for the Soldier.

1. Hover over the Profile tab and click ‘Find Profile’.
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Profile Reports My Account Contact Us

Find Profile

View My Profiles

View All Profiles

help center
System Messages Action ltems

= Commander View

Find Profile Function

2. The system displays the search criteria, where you can enter the name or SSN and click

. You can search by full SSN, name, or name and last four of the SSN. You can include the
UIC to narrow the search when searching by name. You can also use a wild card search with an
asterisk (*) (i.e, Johns*).

Profile > Find Profile

help center

You can search for a Soldier using their Last name, First name, or Social Security Number while optionally limiting your results by a specific UIC. If your search returns one
Soldier, that Soldier will be used. If more than one Soldier is returned, select the appropriate Soldier from the list provided.

First Name: John Last Name: Smith SSN: *UIC: WABFAA

*UIC is not required and can only be used when searching by name or SSN

Soldier Search Criteria

3. The system displays the Soldier’s Profile History, along with the temporary profile statistics
and PULHES History from MEDPROS.

4. The system displays some temporary profile statistics for each Soldier that has temporary
profiles in e-Profile. Please note all electronic temporary profiles, including pregnancy profiles,
are used in the calculations. Click the Temporary Statistics bar to obtain statistics regarding the
Soldier’s temporary profile history. This captures statistics from all electronic temporary
profiles in e-Profile; to exclude any that represent the Soldier had no limitations (PULHES of
111111).
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Display Temporary Profile Statistics  (Hide Details...)

The temporary profile statistics provides useful information on a Soldier's temporary profile history. The statistics do not include temporary profiles that reflect no limitations.
Pregnancy profiles and the auto-generated profiles are included in the statistics.

Soldier's Temporary profile statistics
Consecutive Days on Active profile: (@ 12 Profile Days Prev 1 year:@ 23 Total Career Profiles: (@ 2

Consecutive Days on profile: (@ 12 Total Career Profile Days:@ 23
All statistics based on e-Profile data since 20051001

Temporary Profile Statistics

Click the @ icon to obtain a description of each statistic.

e Consecutive Days on Active Profile — The number of days Soldier has been on the
current active temporary profile. This only looks at the current active temporary
profiles.

e Consecutive Days on Profile — The number of days Soldier has been on temporary
profile.

e Profile Days Previous 1 year — The number of days Solider has been on temporary profile
in the past 12 months.

e Total Career Profiles - The total number of temporary profiles for the Soldier

e Total Career Profile Days — The number of days Soldier has been on temporary profile
throughout Army career.

5. Click the MEDPROS PULHES bar to obtain a listing of the Soldier’s PULHES History.

MEDPROS PULHES  (Show Details...) 2]

1 1 2 1 1 3 2012/03/03 Temporary

3 3 2 1 1 3 2011/04/16 B F PHA

3 3 2 1 1 3 2011/04/12 B Profile

3 3 2 1 1 3 2011/04/02 Temporary

11 1 1 1 2 2010/01/25 uU PHA

1 1 1 1 1 2 2010/01/22 U Profile

1 1 1 1 1 1 2008/04/09 A PHA

3 1 1 1 1 1 2004/06/01 5 Exam

1 1 1 1 1 1 2004/02/21 A Exam

MEDPROS PULHES

6. The system displays the Soldier’s Profile History, including any uploaded profiles. Please note
that uploaded profiles are only visible through the Soldier History and are not included on
reports. e-Profile does not transfer data from uploaded profiles to MEDPRQOS, nor will they have
any impact on a Soldier’s profile or readiness status.
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Profile History

All > Al -

Submitted Approve Date Created By Expires  Profile Type PULHES Primary Diagnosis

Status CMDR View

20120304 Delawarel, AA 99590101 Permanent 333111 831 - DISLOCATION OF SHOULDER Pending Approval View
20120304 20120304 Delawarel, AA 20120604 Temporary 333111 831 - DISLOCATION OF SHOULDER  Approved View
20110825 20110825 Delawarel, Provider 20110825 Temporary 131111 831 - DISLOCATION OF SHOULDER  Expired View
20110825 20110825 Delawarel, Provider 99990101 Permanent 131111 831 - DISLOCATION OF SHOULDER  Approved viewed View

@ The current active permanent profile is displayed in boldface.

Uploaded Profiles

Description Date Added Added By

Permament Profile 20120312 2.AA.DEL2

Status View

Provisional = Delete

Profile History Grid

7. You can view the profiles from the Profile History grid by clicking ‘view’. If you are a Unit

Commander (or designee), the approved profile will be marked as ‘viewed’ once you view the

profile.

3.3 View All Profiles

Use the View All Profiles function to get a listing of all profiles for Soldiers at your location or

that fall under your UIC(s).

1. Hover over the Profile tab and click ‘View All Profiles’

P Ty R o'y W€ ECT RO
.-F'; 0 B FROFILING
SYSTEH

Contact Us

Profile Reports

My Account

Find Profile

View My Profiles

UnitCmdr Delaware1, MAJ/P, Unit Commander, Delaware

Logout | Session Viewe,

View All Profiles —g——

System Messages

help center

Action Items

e Commander View

View All Profiles Function

2. The system will display a list of profiles based on your role and area of responsibility. By

default, it will return all active and profiles pending approval for Soldiers within your scope (i.e.,

location, UIC). You can modify the filters to expand / narrow your search. Use the Board

Review filter to get a listing of all Soldiers who have a permanent profile reflecting a need for

MAR2, MEB or ND-PEB. If you are a Unit Commander (or designee), the approved profile will be

marked as ‘viewed’ once you view the profile.
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Profile = View All Profiles

help center
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